This documentation will cover how to join a BlackBoard Collaborate session as a participant, and how to
connect audio access (via phone or microphone). Depending on how Collaborate is set up, there may be
a direct link to Collaborate in your course space, or you may have a direct link to access the session.

Method 1 - Link through BlackBoard course space.

1. Depending on how Collaborate is linked to the course, you should it in either the left hand column,
or in a content area within the course. If you can’t find it, contact the instructor.

Home Page

.11 Blackboard Collaborate Ultra
Calendar r | -

Course Information

#BIackaard Collaborate Week 1

Course Content

Course Syllabus Week 1

2. Once you click on one of these links, it will bring you into Collaborate. This is where you will see the

available sessions, click on the session you want to enter (or the course room, if it’s unlocked).
Blackboard Collaborate Ultra

Sessions

Show All Upcoming Sessions () 'ff)
(=0 S
Name Starts Ends
Monday Class - 9:00AM - 11:00AM 3/13/17, 9:00 AM 3/13/17, 11:00 PM
Monday Class - 9:00AM - 11:00AM 3/20 3/20/17, 11:00 PM
Monday Class - 3127 3/27/17.11:00 PM

4/3/17, 9:00 AM 4/3/17,11:00 PM

3. Monday Class - 9:00AM - 11:00AM
4. You are now in the BlackBoard Collaborate session.

Welcome!
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Method 2 - Direct Link

1. If youreceive a direct link to a Collaborate session, copy and paste this link into the URL bar at the
top of your browser and press enter. The link will look something like this.

' Bristol Community Colle: X

< C | @ https://us.bbcollab.com/guest/E14E7D930ARA3T757D55565A58 -

Bristol Community College

2. You will then be prompted to enter a name for the session. Enter your name, and click ‘Join Session’.

Blackboard Collaborate

Joining "Monday Class - 9:00AM - 11:00AM"

Type your name to join the session as a guest:

3. You are now in the session as a guest.
Sharing audio in Collaborate (With microphone)

1. Using the built in microphone (or USB microphone) you can click on the audio button towards the
bottom of the screen.

Share audio
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2. Depending on your browser, you will have to allow Collaborate to access your microphone. If using
Chrome, click on ‘Allow’.

ﬂ Maonday Class - :00AM - X

< C | & Secure | https:;//us.bbcollab.com/collab/ui/session/jc

us.bbcollab.com wants to:

& Use your microphone

# e

If using Firefox, click ‘Share Selected Device’

| Menday Class - 2:00A.. o) x -+

,

'@ :- a https://us.bbecollab.com/collab/ui/session/join/DF2TEOS05D2298 C:

Would you like to share your microphone with

|.' us.bbeollab.com?

Microphone to share:

l Headset Microphone (2- Microsoft LifeChat LX-... =

‘ Share Selected Device | =

3. Theicon should now be a green color, and should move when you speak into the microphone.

4. You are now sharing your audio.

Sharing audio in Collaborate (With phone)
1. To share audio to Collaborate by using your phone, you first start by clicking the tab at the top left of
the screen to open the session menu.

B4 Monday Class - :00AM - X

&< C | & Secure | https://us.bk

Open Session menu
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2. This brings up a menu, click ‘Use your phone for audio’
B3 Monday Class - 9:008M - X

&« C | & Secure | https://us.bbcollab.com/c:

Monday Class - 9:00AM -
11:00AM

Use your phone for audio

|:§_| Report an issue
) Blackboard Collaborate Help

Learn about the new Collaborate
interface

3. This will generate a phone number and a PIN to use.

Monday Class - 9:00AM -
11:00AM

571-392-7650 PIN: 14 1

5. You are now sharing audio through Collaborate through your phone!
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